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Policy on Settlement of claims in respect of Deceased Customers of Bank

The Government of India has notified the Banking Laws (Amendment) Act, 2025 which inter-alia

has amended the Sections 45ZA, 45ZC and 45ZE of The Banking Regulation Act, 1949 (the Act).

The Banking Companies (Nomination) Rules, 2025 (the Rules) have also been notified which along

with amended provisions of the Act came into force from November 1, 2025.

The nomination facility in deposit accounts, safe deposit lockers and articles in safe custody under

the provisions of Sections 45ZA, 45ZC and 45ZE of the Banking Regulation Act, 1949 intended to

facilitate expeditious settlement of claims by banks upon death of a deceased customer and to

minimise hardship faced by the family members. Further, in cases where nomination is not

registered, the extant instructions require banks to adopt a simplified procedure for settlement of

claims up to a threshold limit.

1. Short Title and Commencement.

a). These Directions shall be called the Reserve Bank of India (Settlement of claims in respect

of Deceased Customers of the Bank) Directions, 2025.

b). These Directions shall become effective from the date of issue, unless indicated otherwise.

c). The directions given in this section shall not be applicable in case of Government savings
schemes administered by banks such as Senior Citizen Savings Scheme (SCSS), Public

Provident Fund (PPF), etc. Settlement of claims in such cases shall be as per the provisions

of the respective schemes.

2. Applicability.

The "Bank" refers in the policy means Kangra Central Co-operative Bank Ltd.

3. Definitions.

a)

b)

c)

d)

'Accounts with survivorship clause' means joint deposit accounts styled as 'either or

survivor', or 'anyone or survivor', or 'former or survivor' or 'latter or survivor' or any other

such clause.

'Apostille' means a certificate that authenticates the origin of a public document (e.g., a

birth, marriage or death certificate, a judgment, an extract of a register or a notarial

attestation). Apostilles can only be issued for documents issued in one country party to the

Hague Apostille Convention and that are to be used in another country which is also a party

to the Convention. In India, such attestations are done by Ministry of External Affairs.

Bank Rate means the rate published by Reserve Bank in terms of Section 49 of the Reserve

Bank of India Act, 1934.

Customer refers to a person who may be a depositor or a locker hirer or has placed articles

in safe custody with the bank.
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e) "Depositor" refers to an individual(s) who has any type of deposit account with the bank
such as Saving account. Current account, Term Deposit account etc.

f

g)

Equivalent e-document shall have the same meaning as defined in KYC Policy (as per

Reserve Bank of India - Know Your Customer Directions, 2025).

Officially Valid Document shall have the same meaning as defined in KYC Policy as per

(Reserve Bank of India - Know Your Customer Directions, 2025).

h) 'Threshold limit' means Rs. 5.00 lacs.

i) Probate means the copy of a Will certified under the seal of a court of competent

jurisdiction with a grant of administration of the estate of the testator.

4. Settlement of Claims in respect of Deceased Customers

4.1 Settlement of Claims in Deposit Accounts of Deceased Depositor.

4.1.1 Deposit Accounts with Nominee / Survivorship clause.

(a)

(b)

(c)

A deposit account where a depositor had made nomination in terms of the provisions of The

Banking Regulation Act, 1949 or where the account was opened with survivorship clause,

the payment of the outstanding balance upon the death of the depositor(s) to the

nominee(s) / survivor(s) shall be considered a valid discharge of the Bank's liability,

provided:

The Bank has exercised due care and caution in establishing the identity of the nominee(s)/

survivor(s) and the deceased status of the account holder(s) by obtaining appropriate

documentary evidence (physical or equivalent e document);

There is no order from the competent court in the knowledge of the Bank, as on the date of

settlement/ payment, restraining the nominee(s)/ survivor(s) from receiving or the Bank

from making the payment from the account of the deceased depositor(s); and

It has been made clear in writing to the nominee(s)/ survivor(s) that they would be

receiving the payment from the Bank as a trustee of the legal heirs of the deceased

depositor(s), i.e., such payment to them shall not affect the right or claim which any person

may have against the nominee(s)/ survivor(s) to the extent of the payment made to them.

In the case of a joint deposit account with or without survivorship clause, the nominee's

right arises only after the death of all the depositors.

Payment made to the nominee(s) / survivor(s), subject to the foregoing conditions, shall

constitute a full and valid discharge of the Bank's liability. Therefore, in such cases, while

making payment to the nominee(s) / survivor(s) of the deceased depositor(s), the Bank shall

not insist on production of legal documents such as Succession Certificate, Letter of

Administration, Probate of Will, etc., or seek any bond of indemnity / surety from the

nominee(s) / survivor(s) / third-party, irrespective of the amount standing to the credit of the

deceased account holder(s). The Bank shall require submission of the following documents

in such cases:
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(a) Claim form, as given in Annex III, duly signed by the nominee(s)/ survivor(s);

(b) Death certificate of the deceased depositor(s); and

(c) Officially Valid Document of the nominee / survivor towards verifying her / his identity and
address.

4.1.2 Deposit Accounts without Nominee / Survivorship clause.

4.1.2.1 Simplified Procedure

1. Keeping in view the imperative need to avoid inconvenience and undue hardship to the legal
heir(s) / claimant(s), the Bank shall follow a simplified procedure for settlement of claims in

respect of deposit accounts where the aggregate amount payable, including accrued interest,

as on the date of the application is less than the threshold limit i.e. Rs. 5,00,000/-, provided

(a) a deceased depositor(s) had not made any nomination or in case of a joint account, the

account was without nominee / survivorship clause,

(b) there is no Will left behind by the deceased depositor(s),

(c) there is no contesting claim, and

(d) there is no order from a competent court in the knowledge of the Bank, restraining the

claimant(s) from receiving nor the Bank from making the payment.

4.1.2.1.1 Claim amount up to the threshold limit i.e upto Rs. 5,00,000/-

2. The Bank shall settle the claim up to the threshold limit based on

(a) Claim form, as given in Annex IV duly filled in and signed by the claimant(s) other than

those who have signed the letter of disclaimer/ no objection;

(b) Death certificate of the deceased depositor(s);

(c) Officially Valid Document of the claimant(s) towards verifying his/ her identity and
address;

(d) Bond of indemnity, as given in Annex V, signed by the claimant(s);

(e) Letter of disclaimer/ no objection, as given in Annex VI, from non-claimant legal heir(s), if

applicable; and

(f) Legal Heir Certificate issued by a competent authority;
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Declaration, as given in Annex VII, regarding the legal heir(s) of the deceased depositor(s)

by an independent person who is well known to the family of the deceased, is not a party to

the claim and is acceptable to the Bank.

3. No bond of surety from a third-party shall be obtained in case of claims up to the threshold

limit i.e upto Rs. 5,00,000/-

4.

4.1.2.1.2 Claim amount above the threshold limit i.e. above Rs. 5,00,000/-

In cases where claim amount is above Rs. 5,00,000/-, the Branches shall settle the claim
based on

(a) Succession Certificate and documents mentioned at paragraph 4.1.2.1.1 (a) to (c)above;

5.

6.

OR

(b) Legal Heir Certificate issued by a competent authority; or Affidavit, as given in Annex VII,
sworn before a Notary Public/ Judge/ Judicial Magistrate regarding the legal heir(s) of the

deceased depositor, by an independent person who is well known to the family of the

deceased, is not a party to the claim and is acceptable to the Bank.

(c) In such cases, the Bank shall call for the documents at paragraph 4.1.2.1.1 (a) to (e) above

and Bond of Surety, as given in Annex VIII, from third-party individuals (which may include

non-claimant legal heir(s)) who are acceptable to the Bank and good for the claim amount.

4.1.2.2 Settlement of Claims not falling under the Simplified Procedure

4.1.2.2.1 Claims involving 'Will' without any dispute

If the deceased has left any Will (registered as well unregistered), the beneficiaries under
the Will, will be the claimants. Branch should call for the Will and scrutinise it to ascertain

whether the testator has bequeathed his deposits with our Bank to the claimants.

In case the Will is silent over Bank accounts, the claim will have to be preferred by the

legal heirs despite the existence of a Will.

A. In case Beneficiaries under the will are not Legal Heirs:

The Bank shall settle claims involving 'Will' left behind by a deceased depositor on the basis

of Probate of Will/ Letter of Administration, as applicable, in addition to documents

mentioned at paragraphs 4.1.2.1.1 (a) to (c) above. In cases where a person other than a legal

heir is named as a beneficiary in the Will, applicable documents shall also be obtained from

her/him.

B. In case Beneficiaries under the will are Legal Heirs:

In case where there is no dispute regarding the Will amongst the legal heir(s) and/ or
beneficiaries named in the Will, then the deceased claim may be settled in favour of
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